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Centre For Social Research

Digital Safety Initiative

The digital world is a mirror of our society, and increasingly we are parallelly leading our

daily lives digitally. Just like we encounter a mix of good and bad in the offline world, we

find ourselves surrounded by similar situations when we get online, using our

smartphones, laptops, desktops and various other devices.

At the Centre for Social Research, the team has been working closely with women, children

and youth of the country on issues related to digital safety and online well-being, through

the lens of gender, for over a decade now.
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Resources are regularly developed and shared with the students, for example our Online

Safety Toolkit, covers all important aspects of safety and security and is easily accessible. 

With over a hundred thousand direct and more than a million indirect beneficiaries of our

program for Online Safety and Digital Wellbeing, in partnership with Meta India, CSR has

been able to positively impact students from every state/city of the country. The team

regularly conducts capacity building and knowledge sharing workshops to engage with

children from the age group of 5-18 years, with age-appropriate modules. Among many

important concepts covered in our workshops, we discuss the importance of -

Digital Citizenship
Gendered impact of (digital) education
Vulnerable experiences of children (bullying, harassment, trolling, etc.)
Consent
Socio emotional and psychosocial well-being
Collectively we learn to identify and tackle dangerous situations online
Combat fake news & misinformation, etc.

Children's Online Safety & Well-being

Flagship Programs
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CSR is a front-runner in the women's movement since four decades. Our digital safety efforts

echo our passion for women's safety, in the online sphere as well. We impart digital safety

training to women across the country with our one of a kind, gender sensitive training.

CSR, through its network, has reached thousands of college and university students under its

program Digital Citizenship and Civic Participation for gender equality, in partnership with Twitter

India. Our efforts include, mobilizing students, conducting specialized trainings, resource building

and dissemination as well as growing and maintaining of a mentorship program. Mentors from

various industries are a part of our program, like media, medicine, tech. Some noteworthy names of

our mentors panel are Ms. Faye D'Souza, Ms Fatima Khan, Nikhil Taneja, Dr Shalini Rajnish,
Pragya Vats etc. Through the training, we seek to empower young women and men in their

engagement in the civic dialogue on social media and also influence policy development on issues of

gender. The efforts have resulted in :

Increased access to digital citizenship programming for college students.

Encourage more young women to use social media as a platform for engaging in public discourse.

Increase policy makers' understanding of digital safety and citizenship issues.

Increase effective government engagement on issues of women’s digital safety.

Women's Online Safety & Inclusivity

YOUTH: Digital Citizenship & Civic Participation
for Gender Equality

5



Women's Online Safety Educational Resources. The efforts for women's online safety aim to :

Emphasize the opportunities that the online world has to offer for advancement of

women

Equip women with tools to keep themselves safe while navigating the online world

Enable women to have safe, positive experiences online

Clarify redressal channels and mechanisms for support in case of any issues

Open channels of communication between women and CSR to support, in case they face
any kind of gender based violence online

 Empower women by educating them with the importance of supporting each other, in an 
effort to advance together, etc.

 CSR's Parents, teachers and caregivers Training's 

CSR's Parents, Teachers and Caregivers Module acts as a preliminary guide for
guardians - to become supportive and compassionate stakeholders in the lives
of their children, who are born in this ever-expansive digital world. After this
training  parents will be able to get an insight to the latest online threats and
trends. 

Corporate Training
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Among some of our partners are : 

For arranging the training in your organization, reach out to us via social media
or email us at: communications@csrindia.org

Understanding cyber security is a journey, not a destination. Every employee

should receive cyber security training to build the most useful security abilities.

As an employer, you support the empowerment of your employees' digital

safety journey.

CSR believes in customizing training content as per the target group, domain,

and organizational requirements.

MatchGroup: Gender, Policy and Digital Safety
Training

We recently conducted a comprehensive corporate training session on online well-being and

digital safety, tailored specifically to address the unique cultural contexts and differences in

the perception of gender and gender-based violence (GBV) in India and South Asia. This

session emphasized the importance of understanding local nuances and societal attitudes

towards gender roles, highlighting how these factors influence the experience of online

harassment and abuse. We aimed to provide participants with a deeper awareness of the

specific challenges faced in these areas, by integrating global perspectives with regional

insights, and equipping them with practical tools and strategies to foster a safer and more

inclusive digital environment.
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CSR has held the consultative status with the United Nations' Economic and Social
Council (ECOSOC) since 1996. CSR had the honor of being one of the very few
organizations selected to host a parallel in-person event at UN CSW67. CSR curated a
global panel discussion on the topic, 'Right to an Inclusive, Safe and Secure Digital
Existence for Women and Girls'. Human rights and child rights abuse, online abuse and
hate, fake news and misinformation, and respect for human dignity were some of the
topics discussed during the session. Renowned speakers like Dr. Ranjana Kumari,
Anne Collier, Swati Bhise, and Tami Bhaumik were on the panel, and discussed their
experiences. 

CSR is privileged to have a diverse team of international experts in digital safety, who work
alongside our organization to promote online security and protection for all. Each member
of our team is a recognized authority in their respective field, with years of experience in
cybersecurity, online privacy, internet governance, digital ethics, and other areas. Their
expertise and insights are invaluable in helping us achieve our mission of creating a safer
online environment. 

CSR'S International
Consultants 

CSW67: Right to an Inclusive, Safe and Secure
Digital Existence for Women and Girls'
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Tinder X CSR India’s Digital Safety Guide

The Centre for Social Research (CSR), India, is delighted to announce our collaboration

with Tinder to introduce the first of it’s kind Dating Safety Guide in India. This unique

resource is your key to optimizing your dating journey while ensuring your safety remains

paramount, whether you’re connecting online or in person.

CSR India and Tinder join forces to empower young daters in India, equipping them to

navigate the world of online dating with the knowledge and confidence to recognize,

identify, and respond to various situations, all while ensuring a delightful and secure dating

experience.

Scan to access the guide:

Digital Literacy Lab 
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Bumble: Safety Handbook

CSR in collaboration with the Orange Foundation inaugurated a Digital Literacy Lab, to

support women who have limited access to digital resources, educational attainment,

and women survivors of domestic violence. Upon the successful completion of the

course the students will receive government certification and employment

opportunities. We are proud to share that initial batch of the Digital Literacy program

has successfully completed its course.

We are  also thrilled to inform you that admissions for the upcoming batch are now

open!

Throughout the COVID-19 pandemic, many of us have spent an unprecedented amount of

time online. In this third year of our new normal, we’re increasingly dependent on the

internet in every aspect of our lives. With increased time spent on the internet, there has
also been a sharp rise in online abuse across the world. It’s crucial to understand what

online hate and abuse look like—and what to do if you or a loved one face such

harassment. CSR has partnered with BUMBLE in INDIA, to create an online safety

Handbook, for combating these negative situations online. 

Scan to access the handbook:
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The Student’s Ambassador’s Program recruits students from across the country who are

trained in all aspects of online safety and security by CSR.   The selected students  hold

regular digital safety training sessions  for their peers, elderly etc. our student ambassadors

serve as the forerunners of constructive change in their respective student communities. In

addition to holding digital safety drives, they also connect CSR with educational institutes of

their regions, to move digital safety efforts forward.

This year, CSR facilitated research for its partner LEGO and Edith Cohen University, in

India. Focus group discussions were conducted. These discussions aimed at gauging the

understanding, vision and impact of the digital world through creative methodologies with

children from the age group of 3 years-13 years. 

LEGO's Asia - Pacific
Research 

CSR's Digital Safety Student Ambassadors Program

This year we inaugurated the Digital Safety Club, Ambala in collaboration with the Indian

Cybercrime Coordination Centre, Ministry of Home Affairs, GoI. This initiative was spearheaded

by our student ambassadors in Chandigarh and Ambala.
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The director of CSR, Dr. Ranjana Kumari, sits on the advisory boards of various tech

platforms. She is a member of the Safety Advisory Board of Meta and former member of

the Trust and Safety Council of Twitter. She also sits on the Advertising Standards Council

of India's (ASCI) board.

Our digital safety programs lead and head of Media and Communications, Ms. Jyoti

Our student ambassadors from Chandigarh sharing Cyber Safety tips with Senior Citizens

and making them aware of the cyber frauds.

Shri Banwarilal Purohit, The Governor of Punjab & Chandigarh, presenting the prize for the

best Cyber Ambassador to our Student Ambassador.

Advisory
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Vadehra is one of the first Indian members in Meta’s Global Women’s Safety Expert

Advisors group.

Team CSR India works closely with policy makers, leveraging their decade-long experience

in digital safety of children and youth, particularly women. CSR also highlights the

contribution and support of their partners in making online spaces safer and more inclusive.

The team explains the importance of inclusive and equitable online spaces by promoting

the incorporation of digital safety curriculum in schools and colleges. The Ministers and

their teams acknowledge and endorse the initiative in their respective constituencies.

Advocacy
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Alliance for Cyber Trust and Safety (ACTS)

Introduction

In today’s rapidly evolving digital landscape, trust and safety issues are proliferating at an
alarming rate. From misinformation and cyberbullying to data breaches and online harassment,
these challenges threaten the very fabric of our digital society. In response, various
organisations have been working independently to combat these problems and maximise the
positive aspects of our digital world. However, there have been limited collaborative efforts that
bring together different stakeholders to share insights and combine their strengths in addressing
these digital concerns.

The Alliance for Cyber Trust and Safety (ACTS), jointly housed at The Dialogue and Center for
Social Research (CSR), aims to bridge this gap. ACTS brings together a diverse range of
organisations—from grassroots NGOs and legal aid providers to support groups offering
counselling services—to create a unified platform with a shared vision to tackle the unique trust
and safety challenges faced in the Global South. ACTS serves as an interface between industry,
policymakers, civil society, users, and other important stakeholders, facilitating dialogue and
cooperation across these diverse groups to address digital trust and safety challenges
comprehensively.

Mission and Vision

We envision a powerful network, with each member specialising in crucial areas such as
research, education, and user empowerment, coming together to break the silos and amplify a
collective civil society voice on digital trust and safety. Our purpose is to unite diverse voices
working in the trust and safety space and combine their expertise and resources to create more
effective and far-reaching responses to digital threats by:

Fostering Collaboration with Civil Society
Educating and Empowering Users
Championing Digital Safety and Respect
Driving Progressive Policy Discourse
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WEON- Women Engage Online Alliance

Women Engage Online Alliance is a digital safety initiative by CSR, established with the aim of

countering hate speech, threats, lies, and harassment in the Digital Space. The community works

to make online spaces safer, tolerant and positive. 

We break the negative One Conversation at a Time! If you are someone who is tired of being a

passive bystander and want to ‘do something’ about online abuse, join our community of strong,

reliable and proactive individuals.

Composition of the Alliance:

The Alliance is housed at The Dialogue and the Centre for Social Research (CSR) and is structured
as follows:

Advisory Committee: The Advisory Committee serves as ACTS's primary strategic pillar.
 Comprised of experts from diverse fields, it sets the Alliance's overall strategic direction and
ensures alignment with ACTS's mission and vision.

Members: The ACTS member base includes organizations dedicated to gender equality, safety,
and digital literacy, among other focus areas. Membership is open to any Indian civil society
organization working in the digital trust and safety space.

Working Groups: These groups take a holistic and inclusive approach, addressing critical elements
of digital trust and safety. 

Friends of the Alliance: ACTS actively invites key industry players to join as Friends of the
Alliance. With Match Group already on board, this component is set to gain significant momentum,
attracting more industry players to join the coalition.
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CSR representatives have formed strong collaborations with the officials from the Delhi

Police's IFSO-Cyber Crime Unit to strengthen our efforts to promote digital safety. They

are greatly appreciative of CSR's efforts to promote widespread awareness of digital safety

Collaboration with Law Enforcement

We detect instances of harassment and bullying, and counter them with a flood of
positivity and support under the same post. This isn’t just about combating negativity; it’s
about actively sculpting a cyber landscape rooted in kindness and empathy.

We believe our seemingly small actions wield immense power. Together, let’s forge a
digital realm characterized by respect, inclusivity, and enriching dialogues!

Online abuse not only compromises the right to expression but also jeopardizes
representation and participation of certain people and groups. These incidents
disproportionately affect women and minorities, threatening their safety and wellbeing in
the physical world as well.

To recognize that the consequences of digital abuse are very real and tangible, is the first
step. Nuances of psychological trauma are farther down the list when we begin realizing
that character assassination not only threatens an individual’s employability, social
standing and economic resources, but also alienates them from community life.

With WEON, we push for acknowledgement of cybercrime as serious crimes.
WEON stands with the survivors of online hate, abuse and harassment.
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CSR is also engaging in discussions with the cyber cells of Uttar Pradesh and

Haryana, to expand its network.  

for women, youth, and children across India. The team underwent a comprehensive Cyber

Security Capacity Building Training by the law enforcement agency in Delhi.

CSR and the team from the cyber safety cell have collaborated to raise awareness about

digital safety through various programs such as conducting training sessions with children

& youth.

CSR believes mental health is just as important as physical health. Our digital safety

programs, each have a important facet of mental health support. We offer support in terms

of educational trainings as well as counselling. For this we have collaborated with Fortis

National Mental Health Program. We have received mental health guidelines from them

which can also be accessed on through our free of cost Survivor Assist Kit, which is now live

on our website. 

Advocating for Mental Health

 - Dr Samir Parikh, Director, Fortis National Mental Health Program

“Society needs to have zero tolerance towards any kind of violence. Giving support

including psycho-social counseling to individuals who have gone through trauma is

our collective responsibility and role. This is an important initiative by CSR India.”
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Toolkits

StopNCII.org

Online Safety Kit

Survivor Assist Kit

To ensure women’s safety on social media platforms, CSR has come on board with an

extremely important initiative - StopNCII.org, which acts as a preventative tool to combat

sharing of non-consensual intimate images online. Stop NCII helps individuals and victims

by removing non- consensual intimate images (NCII) from the internet. The safety of every

CSR's Survivor Assist Kit intends to bridge the gap between survivors & support systems

by providing an easy to use toolkit at their disposal, online. The kit will assist you to

navigate legal, medical, rehabilitation, mental health, counselling and other systems. It

has been drawn with inputs from professionals as well as the survivors themselves, with

the aim to acknowledge and overcome the barriers of procedures and policies. The kit in

itself is dynamic & evolving and we are open to any relevant inputs from all.

CSR’s Online Safety & Security Toolkit intends to educate and equip users of digital

technologies with the evolving threats, precautions, and redressal mechanisms to combat

dangerous situations online. Moreover, our resources and toolkit forms the basis for robust

data collection and policy making in India. The kit in itself is dynamic & evolving and we are

open to any relevant inputs from all.
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Our Student Ambassadors actively contribute to the cause of raising awareness by

pinning up posters with CSR Survivor Assist kit and STOPNCII.org helpline's

information to the notice boards of their colleges. 

individual should be a priority while using digital technologies, therefore we at CSR are

proud to be associated with this initiative as a global partner.

With CSR’s motto for its Digital Safety and Online well-being initiative, ‘No Child Left

Behind’, we partnered with Amar Ujala to reach every last child in states where there is a

stronghold of the media organization. Amar Ujala’s work on social issues with an innate

focus on children and the youth is in synchronization with our cause and efforts.

To conduct the workshop with the children of the schools, team CSR traveled to different

cities & districts in the state of Uttar Pradesh reaching out to almost 15,000 students.

The team regularly creates user-friendly infographics in multiple languages, to help

disseminate information about stopNCII.org’s availability as well as its correct usage, and

the  usage of CSR’s Survivor Assist Kit and the government of India’s cybercrime portal..

These infographics are shared by email, Whatsapp, and are posted on all our social media

platforms.

Amar Ujala: E-Paathshala
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CSR Developed Education Material
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CSR's Online Safety & Security module for school students outlines threats that one
can face online, and tools that can empower students to become cool and

responsible online users. 

CSR's Parents, teachers and caregivers: A Guideline to Children's Online Safety
module acts as a preliminary guide for guardians-to become supportive  and

compassionate stakeholders in the lives of their children, who are born in this ever-
expansive digital world.

With our Digital Citizenship &  Civic Participation module, CSR has been reaching out
and conducting workshops with the youth of the country on the important issue of

digital safety, and nudging women & young girls' participation on various online
platforms.
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 Team CSR has built its own, unique Women’s Online Safety & Inclusivity Training
module, based on our decade-long experience of working for women's

empowerment, and our vast experience of digital safety and online well-being
initiatives. This module is utilized in conducting specialized trainings for women

from the communities we work with.

Education, awareness generation, and capacity building are the three main pillars of
the online safety initiative run by CSR. Our Digital Safety module for corporates not

only empowers them with digital tools to stay safe online but also encourages them
to use social media for social good.

With a focussed plan of Facebook Live, we have been going live twice a day to leverage

maximum traffic timings. We are continuously doing Facebook Live workshops in

English, Hindi, as well as other regional languages like Kannada, Bengali, Telugu and

Broadcast Awareness Generation
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Marathi. CSR’s Social Surfing page on Facebook platform currently has 3.5 lakh+ young

followers. We use the platform to systematically reach out to young followers on the

social media platform. Our digital safety experts designed a training plan for connecting

with the existing students in our network through LIVE video excerpts from the in-depth

workshop on Digital Safety and Online Well Being. We also encourage our strong follower

base on social media to attend the comprehensive training on Digital Safety and Online

Well-Being and attempt questionnaires to receive e-certificates at the end of every week.

The concentrated execution of the plan has enabled us to gauge the young audience

response online. For example in December, while in Lucknow, our workshop went live, for

three consecutive days, on Amar Ujala’s Facebook channel with 207,149 followers.

Strategic Communication
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Recent Events

As part of the Mental Health Awareness Week,

the International Conference on Safeguarding

Mental Health in Gen AI Era is part of CSR’s

digital safety initiatives that aims to promote

online safety through active discourse

between diverse stakeholders.

Gen AI and advancing technology pose

complex challenges to online safety,

particularly for women and children. The

proliferation of deepfakes and AI-driven

harassment tools are escalating cyberbullying,

online harassment and abuse that directly

impact mental health. 

Following a model of discourse and knowledge

sharing, our expert panelists will bring their

context specific knowledge to share with us.

The aim of this discourse is to shine light on

policy blind spots and provide alternate

suggestions, redressal routes and frameworks

for personal and legislative use.
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Research
Women’s Self Expression and Online Safety in
Gen AI Era

This research aimed to explore the multifaceted dimensions of online engagement among young Indian
women. The study delves into their use of social media and dating applications, examining the intricacies
of their online social behavior, self-perception, and expression. Furthermore, it investigates how these
women establish agency and set boundaries in digital spaces and interact with both their own and other
women's online imagery.

The primary objectives of this research are:
To analyze the patterns and motivations behind the use of social media and dating apps by young
Indian women.

1.

To understand the nuances of their online social behavior and the impact of digital interactions on
their daily lives.

2.

To investigate how young Indian women perceive themselves and express their identities in online
environments.

3.

To examine the methods and strategies employed to establish agency and boundaries in virtual
spaces.

4.

To explore the dynamics of how these women engage with their own and others' online imagery, and
the implications of such interactions.

5.

Methodology
To arrive at these findings, we spoke to 1200+ women across Chandigarh and New Delhi and developed a
detailed survey with 50 questions, prepared for a sample size of 300 women. We also conducted 3 focus
group discussions and interviewed 5 women who are used to being in the limelight in their careers.
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Parents, Teachers,

Guardian Survey

Digital Safety and

Online Dating

As the key stakeholder in children's online

safety and digital wellbeing we request

parents, guardians, teachers and care-givers

to fill out a survey that forms an important

part of our research processes. The purpose

of this intervention is to enable awareness

generation by identifying areas in need of

development in the field of digital safety of

children. 

With just a few clicks or swipes on our
device, we can meet new individuals.
Given the hectic lives we all lead, this is
very attractive and convenient. But are we
paying with our safety or security for this
convenience?

Help us make online places safer by
participating in our survey!

Youth Digital Safety

The digital world is a huge part of our lives,

and gender inequality is prevalent in the

online world as much it does in the real

world. Towards making the online

platforms safer for young girls & women

and inclusive for everyone. We are doing

our bit, and encourage youth to do the

same. 

Take part in the survey,and become part

of this movement!
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National and International Collaboration 

We thank our partners and collaborators for their support in making safe online
spaces a reality. 

International: 

Meta 
Twitter
Ms. Anne Collier, Founder, The Net Safety Collaborative 
Ms. Eve Thompson. Founder Director at FemPo.net
Prof. Sonia Livingstone, London School of Economics & Political Science 
Dr. Kylie Stevenson, Australian Research Council (ARC) and Edith Cowan University, Australia 
Ms. Lucy Thomas, Cofounder and CEO, Project Rockit, Australia 

National:

Bumble 
Teach for India (TFI) 
Child Rights & You (CRY) 
Centre for Education and Health Research Organisation (CEHRO) 
Labhya Foundation
Pratham Education 
Deepalaya 
ShriEducare
Amar Ujala 
Good Universe 
SheThePeople 
Fortis Mental Healthcare 
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Roundtables and Conferences
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CSR's Digital Safety Efforts in the
Media

30



31



OCTOBER 2025

Trust
and
Safety
Festival
India

Get ready for India’s First 
Cyber Trust and Safety Festival

From AI to privacy,
regulations, tech policy and

algorithms, we invite the
best of the industry to

collaborate on emerging
trends, issues and create

solutions in digital spaces.



OCTOBER  2025

Trust and Safety Festival India

Centre for Social Research India is thrilled to partner with the Trust and Safety
Festival to host the inaugural India Trust and Safety Festival in Fall 2025.

Being the Global Majority on the internet, India has been one of the leading voices
of online safety and regulations over the years. The India Festival aims to bring
together trust and safety practitioners from Global South’s thriving tech-policy
industry, civil society, academia and government to dive into the most pressing
online safety harms and issues of our times.

THEMES 

Combatting digital harms of online child sexual abuse (CSAM) 
Empowering survivors of non-consensually shared intimate

images (NCII)
Detecting and removing harmful AI generated content such as

deepfakes
Fostering youth well-being online
Tackling online scams and frauds

Mitigating abuse in end-to-end encrypted spaces

To sponsor a discussion or propose a panel,
 write to us at india@trustandsafetyfestival.com.

https://www.linkedin.com/company/centre-for-social-research-india/


Centre for Social Research has been working to create
inclusive, safe and secure online spaces for all for over a

decade, in an attempt to align with and achieve the
following SDGs: 
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info1@csrindia.org

+91 011 46131929

2, Nelson Mandela Marg, Vasant Kunj,
New Delhi, India - 110070

CENTRE FOR SOCIAL RESEARCH

www.csrindia.org


